HoBocTtu

«MIHroccTpax» 3aHsin nepsoe MecTo cpeau CTpaxoBbiX KOMMaHUMA No
npenctaBneHHocTu B Al-noncke. O6 3TOM CBMOETENbCTBYIOT pe3yNbTarhbl
COBMECTHOro uccnenoBaHusa cepsmMca MOHUTOPUHra HeMpoceTen
BrandFound u areHTcTBa No ynpaBneHuto penytauuven Sidorin Lab.

ABTOpbI UCCNenoBaHNs nNpoaHann3nposann okono 15 Tbica4 0TBETOB, CreHepPMPOBaHHbIX
NEBATbLIO MNONYNSAPHLIMA HEMNPOCETAMN, B KOTOPbIX YNOMUHANNCL 44 y4acTHMKA CTPaxoBOro
pbiHKa. Mo ntoram aHanunsa «HroccTpax» 3aHAN NepBOe MECTO CPen CTPaxoBbIX KOMMaHMWMA
c ponen npucytcteus B oteetax Al Ha yposHe 14,8%.

ViccnepnoBaHue Takxe nokasasno, YTo calT ingos.ru cTan cambiM LNTUPYEMbIM IOMEHOM Cpeau
CTpaxoBblX KOMMAHWI: HENPOCETU CCbiNannucb Ha Hero 5 234 pasa npy oopMmpoBaHnn
OTBETOB MO/Ib30BaATENSM.

Mo MHEHWUIO aBTOPOB UCCNENOBAHNS, reHepaTBHblE HEMPOCEeTN CTAHOBATCS HOBbIM KaHaIOM
noucka MHgoopMaumm 0 CTPaxoBbix NPoAykTax K ycnyrax. Bce yawe nonb3oeatenu
obpauwatotcs K Al-cepsucam, 4ToObl NONYYNTb PEKOMEHOALNN, CPABHUTL NPEaNOXEeHNs
KOMMaHuiA nnn pa3obpatbcsl B 0COOEHHOCTSIX CTPaXOBbIX MPOAYKTOB.

«CerofHs KNMEHT 0XMAAET NonyyYatb MHOPMALNIO B TOM KaHane 1 goopmaTte, KoTopble
ynOOHbl MMEHHO eMy, — Byab TO MONCKOBAs CUCTEMA, COUManbHble CETU, OCPMLNANBHBIA CaT
KOMMaHuu unu HerpoceTun. MoaToMy Mbl CUCTEMHO paboTaem Hag TeM, 4TObbl MHGOpPMaLUNs O
HawWWx CTPaxoBbIx NpoayKTax 6bina akTyanbHOW, n3naranacb NPOCTbIM A3bIKOM U NIErKO
Haxogmnacb Ha BCeX KMYeBbIx nnowankax. KpaiHe BaxHo, 4ToObl yCNOBUS CTpaxoBaHUs
ObInn NPO3payHbIMK U MOHATHBIMK. Hawa 3anava — caenatb NyTb KAMEHTA K HY KHOMY
PELWEHNIO MaKCUManbHO BbICTPbIM, yA0OHbIM 1 6ECLIOBHBIM HE3ABMCMMO OT TOrO, C Kakoro
KaHana Ha4YMHaeTcsl ero nounck», — coobwmn KoHcTaHTUH JTOKWWH, OMPEKTop AenapTaMeHTa
KNMEHTCKOro orbiTa 1 NPOU3BOACTBEHHOM CUCTEMBI KOMNaHun «/HroccTpax».
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