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Pocroccrtpax u Ozon Travel BbisicHUIN, 4ero Ha caMoM pese onacaroTcs
TYPUCTbI B NyTeLLeCTBUAX

MoaroToBKa K MyTEWECTBUIO AN MHOTMX POCCUSIH — 3TO HE TONbKO NPUATHbIE 3MOLUN,
CBSI3aHHbIE C NMPEeABKYLWEHNEM NOE3OKW, HO U COMYTCTBYOWMIA UM cTpecc. 89% TypuCTOB Tak
NN MHaYe NepexmnBaroT no nosoay nytewecTsus, b 11% roBopsT, 4TO NOArOTOBKA
MPUHOCKT UM OOHO yaoBonbcTBMe. O Kakmx prckax AeNCTBUTENbHO CTOUT NO4yMaTh 3apaHee
M YTO MOXET NOMOYb U3bexaTtb HENPUATHBIX CUTYaLWiA, BbiScHUIM Pocrocctpax n Ozon
Travel B COBMECTHOM UCCNELOBaHNN.

PecnoHaeHTbl Npr3Hannck, 4To 6oNblue BCEro nx 6ecnokosT kpaxa OoKyMeHToB (55%),
bonesHb (51%), oTMeHa peiica (50%), Kpaxa meHer nnun ueHHocTen (50%), a Takxxe noteps
b6araxa (44%). B peanbHOCTU Xe TypuCTbI Yalle BCero CTankmBaancb Co Cneayowmmm
cuTyaumsamu: peiic 3agepxunsanu (40%), nx Hacturna 6onesHb (37%), Ka4ecTBo OTeNs
oKasblBanocb HeynoBneTsopuTenbHbIM (35%). Jlnwb 20% pOCCUNCKUX NYTEeWweCcTBEHHNKOB
CMOT I MOXBaCTaTbCs TEM, YTO Y HUX HUKOraa He 6bino NoaobHbIX Npobnem B noesokax.*

«["naBHas 3apada Ozon Travel — He NPOCTO yNpoCTUTb NpoLecc 6pOHNPOBAHMS, HO U MOMOYb
nyTewecTBeHHMKaM nsbexarb Nobbix HeraTUBHbIX CUTyaumin B noesake. He pasoyapoBaTbCs
B Ka4eCTBe OTeNs MOMOXET TO, 4TO BCE FOCTUHWLbI Ha NnaTopMe — MPOBEPEHbI, & OT3bIBbI
— peanbHbl. CBOEBPEMEHHbIE OMOBELWEHNS 00 N3MEHEHMSAX PENCOB CHU3AT YPOBEHb TPEBOTM
M coenarT noes3aky npenckasyemoit. Ha cBs3n ¢ nyTewecTBEHHKaMM U3 Ntoboi TOHKK
Poccum octaetcs n nogaepxka cepsuca — COTPYOHVKN “Ha Apyroi CTopoHe nposoaa”
KPYrnOoCyTOYHO MOMOratoT TypucTam kak B 3HaKOMbIX Mpocbbax 06 M3MEHEHNSIX
6pOHNPOBaHMIA, TaK 1 B HENPEeABUAEHHbIX 06CTOATENLCTBAX, CBA3AHHbIX C HE 3aBUCALMMM OT
TYpUCTOB (hakTopamun» — nogenunncsa kommepyeckuin gupektop Ozon Travel ®enop Tapaciok.

Tonbko 3% ONpOLWeEHHbIX TYPUCTOB He AeNatoT HAYEro, YToObl CHU3NUTb TPEBOXHOCTb NpW
NoAroToBke kK noesnke. Cpenm Tex, KTO XO04eT yBEpPEHHEE YyBCTBOBaTb cebs nepen
nyTewecTBmeM, 56% NpoBepsItOT 0T3bIBbl 06 0TENsAX 3apaHee, 54% — neTanbHO NNaHUPYOT
noesaky, 42% — 0gPOpPMNLAIT CTPaxoBKy, 38% — POPMUPYIOT (OUHAHCOBYIO MOAYLWKY
6e30nacHOCTU 1 CTONbKO Xe (38%) roTOBAT KONUW OOKYMEHTOB.*

Bcero 9% poccuiickmnx nyTelwecTBEHHMKOB Beeraa 4yBcTBYOT cebst abCoNoTHO KOMGIOPTHO Ha
oTtabixe. OcTanbHble OWylWaT CBOK YS3BMMOCTb, €CIN HE 3HAKOT MHOCTPAHHOMo A3blka (39%)
NNW He NMEIDT J0CTyna K cTabunbHOMy MHTEpPHeTY (32%). CnokoiHee BCero poccusiHe cebst
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4yBCTBYIOT, KOrAa NyTELWECTBYIOT BHYTPWU CTpaHbl v no ctpaHam CHI™ (66%), a Takxe no
EBpone (26%) n A3nn (16%). Npun aTom 18% poccuinckmx TypucTos OTMETUIN, YTO BE3ae
owywaroT cebs oanHakoBo. bonble Bcero TpeBoXHOCTY Bbi3biBAKOT NyTewecTsus no Adprke
(32%).

«Bbonee NonoBuHbl (55%) ONPOWEHHbLIX TYPUCTOB OCOOPMASAIOT CTPAXOBKY A5 N0e3[0K, YTO
OYeHb NoMoraeT CHU3NTb rpalyc TPEBOXHOCTY Nepen nyTtewecTtenem. Kak nokasbisaet
onpoc, Naun Yalle BCEero ctankmBakTCa C pyckamu, KOTopble MOXHO 3acTpaxoBaTb U
MUHUMN3NPOBATb C MOMOLLbIO NPaBUbHO BbIBPAHHOMO NOMMCa, U POCCUSIHE NOCNeAHEE BPeEMS
Bce 60/blie NONb3yTCA NpenMyllecTBamMm CTPaxoBoi 3awmTbl. Hanpumep, 3a 2025 roaa
CMApPOC Ha CTpaxoBKW Ha Cny4yain oTMeHbl noe3akun B Pocrocctpaxe Bbipoc Ha uenbix 168%.
Takxe 3a 310T Xe nepuod Pocrocctpax Bbinnatuia 3actpaxoBaHHbiM 353 MnH pybneii no
nporpamMmmam MeaonuUMHCKOM MOMOLN U CTPpaxoBaHUA OT HECHACTHbIX CyyYaes 3a rpaHuuen», —
otmeTtuna Onbra Kynuosa, 3aMmanpektopa genaptaMmeHta MeTononorum n aHaoeppantmHra
nnyHoro ctpaxosaHnsa CK «Pocrocctpaxa».

*Bonpoc npegnonaran MHOXECTBEHHbIN OTBET

PenpeseHTatueHbIn onpoc nposeneH B anpene 2026 rona cpean 1500 pecnoHAeHTOB BO
BCex doenepanbHbix okpyrax Pd.

Bukunenonsa ctpaxosaHus, 04.05.2026 r.

2/2



